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Using your telephone

Switching the telephone ON and OFF

To switch the telephone ON:
+ Press the power key and hold it down for two seconds
+ The power indicator will light up and the LCD display will show
the software version and then the network name.
» The power indicator will be lit when the telephone is switched on
and will flash once per second when the telephone is connected

to a GSM network

To switch the telephone OFF:
+ Press the power key and hold it down for two seconds
» Confirm that you want to switch the phone off by pressing the

GO key l\

[ NOTE: The telephone cannot be switched off while it is charging J

Using your telephone
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Using your telephone

LCD display indicators

In the idle state, this display will indicate the signal strength as a bar on
the left side, network operator or (dealer name) in the middle and battery
level as a bar on the right.

NOTE: The adjustable feet can be lifted upright to angle the
telephone and improve the view of the LCD, and the
LCD contrast buttons can be used to change the
viewing angle of the display.

The following indicator/icons are provided:

SMS icon

Indicates that the phone has not yet registered into the M744
Management System. The icon will disappear when the registration
sequence is complete.

Mute icon
Indicates that the hands-free and handset microphones are muted.

Hands-free icon
Indicates that the telephone is in hands-free mode.

Handset icon

Indicates that the telephone is in handset mode. This happens when the
handset is lifted off the base and the hands-free function is not selected.
This icon will flash during an incoming call.

Battery icon
Indicates that battery voltage is low and will flash when the battery is
charging.
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The following features are provided on the LCD display:

Time display

Shows the current time. During a call (except a call to FREE numbers)
the call duration (mm:ss) is displayed. This feature is dependent on the
software version.

Date display
Shows the current date as (dd:mm).

Numeric display
Shows dialed numbers.

Alpha-numeric display
Shows user information.

NOTE: When you press the MENU key, the menu options will appear
on the LCD display.

Using your telephone
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Using your telephone

Using the telephone keypad

The key functions are similar to most modern GSM handsets. The
extended features are selected via a menu key, scroll keys and a
select key.

Function keys

GO key (green icon)
Used to confirm dialling and menu selections.

CLR key (red icon)
Used to clear, backspace current entry and return to idle state.

SPEAKER key (blue icon)
Used to activate or deactivate hands-free mode.

The MENU key
Used to select the menu function.

Menu SCROLL UP/DOWN keys
Used to move up and down through the current menu selection.
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Using your telephone

VOLUME UP/DOWN control keys
Used to increase or decrease the volume on the speaker and handset
during a call.

MUTE key
Use to mute microphones during a call.

CONTRAST UP/DOWN keys
Used to increase or decrease the contrast on the LCD display.

Dial key pad
Used to dial numbers and enter alpha character for messages and
names.

NOTE: Due to display limitations the * is displayed asﬁ and the
+ as g on the telephone LCD.

Press once for * and twice for +.




Using your telephone

Using the menu

NOTE: Press the menu key to access menu @
(use the SCROLL UP/DOWN keys to move Menu key
between menu options).

Clear credit
This option allows you to clear the current credit on the phone:
* Press GO '\ and the credit cleared message will appear
« Press the CLR key ¢ mmW to return to the idle state, or press the
UP/DOWN scroll keys to navigate the menu

NOTE: The menu display will change depending on whether the
Purse is configured ON or OFF.

Purse
Displayed when purse is ON. This option allows you to view the amount
of money available to make calls on the phone.

Airtime balance
Displayed when purse is OFF. The configured code is sent to the network
to request the pre-paid SIM accounts airtime balance.

Sales
This option allows the operator to view the total sales amount since the
sales counter was reset.

Reset sales
This option allows you to reset the sales amount to zero:
* Press GO -\ to reset sales
» The records reset message will flash on the display
+ Press the CLR key F=mN (6 return to the idle state, or press the
UP/DOWN scroll keys R navigate the menu
D

Owner sales
This option allows you to view the total sales since the owner sales
counter was reset.

NOTE: Owner sales is reset by sending a blank SMS to the phone
(if this has been setup by the dealer), or using a
M744 Controller.

Controller number

This sets up the network number of the phone on the M744 Controller
network. If a single phone is operating with a controller then the number
must be set as “01”. If there are numerous phones in the network, each
phone must be uniquely numbered, starting with 01, then 02 up to the
maximum of 10 phones. Connect the Controller to the telephone with the
supplied cable. The cable is plugged into the Control Port of the
Telephone and the Control Port of the Controller.

NOTE: If the Controller number is NOT set, the M744 Controller will
not detect the M744 phone.




Using the telephone to sell calls

The owner, or operator working for the owner, can use the telephone to
sell GSM telephone calls. The owner must purchase airtime from the
dealer, who will load airtime into the telephone purse before the phone
can be used to sell calls. The operator can then sell calls until the airtime
reaches zero. The operator can request the owner to recharge the
telephone as required.

The telephone can send an SMS status report and a low purse warning
message to a designated GSM number at a frequency that the owner
determines, if the dealer has enabled the function.

Using your telephone

Using the telephone to make calls

You can make a call only if the telephone is in idle state. Exit from
any menu by pressing the CLR key & =N until the network/dealer
name is displayed.

To make a call:

« Switch the phone on and wait for the network connection to
complete

« Enter the operator PIN if required, and press GO .\

+ Press any key

« Enter an amount, optionally using the * key as a decimal if
required

» Press GO -\ (the telephone will not allow the credit to exceed
the value of airtime available in the purse account)

» When the phone has credit allocated, dial the number and press GO .\

» Replace the handset or hit CLR &mN to end the call

When the user has completed the call and there is credit remaining, the
phone will display the remaining credit. Multiple calls can be made until
no credit remains. When the credit reaches zero, the call will be cut off

and the telephone will return to the idle state.

An audible warning will sound and the display will flash low credit when
the last time unit is reached.

NOTE: If the number is barred the phone will not allow the call an
say “Invalid Number”.
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Using your telephone

Clearing the remaining credit

You can clear the remaining credit on the telephone when the customer
has completed a call.

To clear the remaining credit:
« Press MENU 'S C__ (if the operator PIN has been enabled,

you need to enter the operator PIN and press GO # Y ).

« Press GO ™y .

« “Credit Cleared” flashes on the display and the phone returns to
idle state.

Using the hands-free feature

To make a call using the hands-free feature:
« Dial the number
+ Press GO Yy
+ Press VOLUME UP/DOWN & =
+ Press SPEAKER =@ to clear the call

to adjust the volume

Lift the handset to return to handset mode. To return to hands-free
mode from handset mode, you need to press SPEAKER = and replace
the handset.

Updating the purse

If the phone is configured to use the purse, and when the Low Purse
warning activates, the owner must buy more airtime from the dealer, as
per the agreement and mechanism required by the dealer. The dealer can
update the purse remotely via the management system. Check the purse
menu to see if the purse has been updated. Contact the dealer if the
purse is not updated.

Updating the call costing

The owner should contact the dealer to change the call charge rates. The
dealer will then update the telephone rates remotely via the management
system. (See “Remote Update” on page 20).



More owner functions
SMS reports

The owner can choose to receive SMS reports from the phone directly to
a cellphone. The cost of the SMS reports are deducted from the purse.
The dealer has to remotely enable this feature on the phone using the
management system.

Two SMS reports are supported by the phone:

Summary call data report
The report can be sent at intervals of between 1 and 30 days. The reports
provide the following information:

« Calls - total number of calls made on the phone

« Sales - the value of the sales

+ Duration - the total call time

» Purse - the remaining purse value at the time of the report

The owner can reset these counters on the telephone to zero by replying
to the phone with a blank SMS message. This makes the SMS report
independent of the operators call summary records, which the operator
can reset.

More owner functions

Low purse warning
This SMS warns the owner that the purse has reached the low value
warning level and more airtime has to be purchased.

The text of the message is:

» message header: low purse warning
- current value of the purse: purse $XXX.XX

Display IMEI number

To display the IMEI number (International Mobile Equipment Identifier)

the user must enter a value of credit and then key in: *#06# and GO ® %

The 16 digit IMEI number will then be displayed.

[ NOTE:

This is the only *# code supported by the Community
Telephone.




More owner functions

Telephone warnings and error messages

Low credit
At the end of call - warning that call will be cut off.
LCD displays low credit.

Low purse warning
A warning message is displayed on the LCD when the low purse value
limit, set by the dealer, is reached.

NOTE: an SMS can be sent to the owner’s cell phone when this
warning is triggered if configured by the dealer. The warning
message is: low purse.

What to do - get the owner to purchase more airtime.

Credit exceeds purse value warning

If the entered amount of credit is greater than the available purse, then a
warning is displayed. The warning is exceeds purse.

What to do - clear the credit and check the available purse. Then enter a
new value of credit that is less than or equal to the available purse.

Insufficient credit
This is displayed if there is insufficient credit available to make the call.

Low signal strength warning

If the signal strength is very poor, the phone will display a warning to
check the antenna. The LCD displays check antenna.

What to do - check that the antenna is correctly plugged into the back of
the phone. If it is loose then push it on firmly until click.

NOTE: Use the external high gain antenna, mounted on a metal
structure to obtain best reception. Ensure that antenna is
mounted vertically for optimal reception.

Remote Update

The telephone configuration can be remotely updated with a GSM data
call. The remote update is initiated by an SMS command from the
Managment System. If the telephone is in an idle state it will establish a
connection with the Management System. The LCD will display “Remote
Update” and all keys are disabled until the data call has been completed.
The LCD will then display “Configuring” after which normal operation of
the telephone can resume.



Safety information

This telephone uses Radio Frequency (RF) signals for communication.
Certain electronic equipment may not be shielded against RF signals
from your telephone. Do not install the telephone near unshielded
electronic equipment, such as pacemakers, hearing aids and other
medical devices, and areas with a potentially explosive atmosphere.

Pacemakers

Pacemaker manufacturers recommend that a minimum separation of
20cm be maintained between a wireless telephone and a pacemaker to
avoid potential interference.

> WARNING:
If you believe that interference is taking place, turn the
telephone off immediately.

Safety information

Hearing aids
Wireless telephones may interfere with the operation of some hearing

aids. If you believe that interference is taking place, please contact your
service provider.

Other medical devices

To eliminate the risk of interference with medical equipment, the
installation of a wireless telephone is not recommend in health care
facilities that use apparatus that may be sensitive to RF signals.

Battery
Only authorised service centre staff may remove or change the battery.

P WARNING:
Only use the Li-ion battery supplied by the manufacturer.
There is a risk of explosion if the battery is replaced by
an incorrect type. Dispose of used batteries according to
the instructions.
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Utilisation du téléphone

Effacement du crédit restant

Quand le client a terminé son appel, vous pouvez effacer le solde de
crédit qui reste affiché.

Pour effacer le crédit restant :
+ Appuyez sur MENU "= (___J(si le code PIN de I'opérateur a été
enregistré, entrez-le puis appuyez sur GO) '\
- Appuyez sur GO "N,
» Le message Crédit effacé clignote a I'écran et le téléphone se
remet en mode veille.

Fonction mains libres

Pour passer un appel en mains libres :
« Composez le numéro.
+ Appuyez sur GO Y.
» Régler le volume sonore en appuyant sur
VOLUME UP/DOWN & =,
+ Appuyez sur SPEAKER =& pour lancer I'appel.

Pour repasser en mode combiné, décrochez le combiné. Pour vous
remettre en mode mains libres, appuyez sur SPEAKER =@ et reposez le
combiné sur le support.

Recharge du compte

Si le téléphone est configuré de maniere a utiliser le compte et que
I’avertissement approv. compte (demande d’approvisionnement) se
déclenche, le propriétaire doit acheter du temps de communication
aupreés du revendeur, conformément a I'accord et au systéme fixé par ce
dernier. Le revendeur peut recharger le compte a distance par le biais du
Systeme de Management. Vérifiez le menu Compte pour voir si le
compte a été rechargé. Si cela n'est pas le cas, contactez le revendeur.

Changement du coiit des appels

Pour changer le codt des appels, le propriétaire doit s’adresser au
revendeur. Ce dernier fera les modifications voulues a distance, par
le biais du Systeme de Management (voir “Configuration a
distance”, p42).



Autres fonctions propriétaire

Comptes rendus par SMS

Le propriétaire peut choisir de recevoir des comptes rendus sous forme
de SMS expédiés directement du téléphone a un téléphone mobile. Le
colt de ces comptes rendus est déduit du compte. Le revendeur doit
mettre cette option en place par le biais du Systéme de Management.

Le téléphone permet deux types de comptes rendus par SMS.

Résumé d’infos sur les appels
Le compte rendu est expédié selon une périodicité variant de 1 a 30
jours. Il fournit les informations suivantes :
« Appels — nombre total d’appels passés depuis le téléphone.
» Ventes — Valeur des ventes.
* Durée — Total de la durée des appels.
« Compte — Solde du compte au moment du compte rendu.

Le propriétaire peut remettre ces compteurs a zéro en renvoyant un SMS
vierge au téléphone. De cette maniére, le compte rendu par SMS est
indépendant des rapports d’appels de I'opérateur, que I'opérateur peut
remettre a zéro lui-méme.

Autres fonctions propriétaire

Avertissement compte a recharger

Ce SMS informe le propriétaire que le compte a atteint sa valeur limite et
qu’il doit étre rechargé en achetant du temps de communication
supplémentaire.

Le message est comme suit :
« intitulé du message : approv. compte
« valeur présente du compte : compte $XXX.XX

Affichage numéro IMEI

Pour afficher le numéro IMEI (Identité internationale d’équipement
mobile), I'utilisateur doit entrer une valeur de crédit puis taper *#06# et
appuyer sur GO l\ . Le numéro IMEI a 16 chiffres apparait alors sur
I'affichage.

REMARQUE: || s’agit du seul code *# sur le Téléphone
Communautaire.




Autres fonctions propriétaire

Avertissements et messages d’erreur

Crédit faible
En fin d’appel — prévient que I'appel va étre coupé.
L'affichage LCD indique crédit faible.

Compte a recharger
Un message d’avertissement s’affiche sur I'écran LCD lorsque la valeur
limite du compte (fixée par le revendeur) est atteinte.

REMARQUE: Le revendeur peut mettre en place une option d’envoi
automatique d’un message SMS sur le portable du
propriétaire des que cet avertissement se déclenche.
Ce message indiquera : approv. compte.

Il faudra alors que le propriétaire achete du temps de communication.

Compte trop bas
Si la quantité de crédit entrée dépasse la valeur du compte disponible,
I'avertissement compte trop bas s’affiche.

Il faudra alors effacer le crédit et vérifier le solde du compte. Ensuite,
entrez une nouvelle valeur de crédit inférieure ou équivalente au compte
disponible.

Crédit insuffisant
Ce message s’affiche si le crédit est insuffisant pour passer un appel.

Intensité du signal faible

Si I'intensité du signal est extrémement faible, I'affichage comportera le
message vérif. antenne. Il faudra alors vous assurer que I'antenne est
bien branchée dans la prise au dos du téléphone. Si elle n’est pas bien
emboitée, enfoncez-la jusqu'a ce qu'il y ait un déclic.

REMARQUE: Pour maximiser la réception, utilisez I'antenne externe a
gain élevé, que vous installerez sur une surface en métal. Pour les
meilleurs résultats, veillez @ maintenir I'antenne en position verticale.

Configuration a distance

I est possible de remettre a jour la configuration du téléphone a
distance, au moyen d’'un message par GSM. La configuration a distance
est lancée par un SMS du Systéme de Management. Si le téléphone est
en veille, il établira une connexion avec le Systéme de Management.
L'affichage LCD indiquera alors “Config. a dist.” et toutes les touches
seront désactivées jusqu’a la fin de I'appel. L'affichage LCD indiquera
ensuite “Configuration”, aprés quoi le téléphone retrouvera son
fonctionnement normal.



Informations de sécurité

Le présent téléphone fonctionne au moyen de signaux de radiofréquence
(RF). Certains équipements pourraient ne pas étre protégés contre les
signaux de RF émis par votre téléphone. Ainsi, n’installez pas le
téléphone a proximité d’appareils électroniques non protégés
(notamment stimulateurs cardiaques, appareils auditifs et autres
appareils médicaux), ni prés de zones a atmosphere potentiellement
explosive.

Stimulateurs cardiaques

Pour éviter toute interférence potentielle, les fabricants de stimulateurs
cardiaques recommandent qu’une distance minimum de 20 centimétres
soit maintenue entre tout radiotéléphone et un stimulateur cardiaque.

P MISE EN GARDE :
Eteignez le téléphone immédiatement si vous soupconnez
qu’une interférence se produit.

Informations de sécurité

Appareils auditifs

Les radiotéléphones sont susceptibles de perturber le fonctionnement de
certains appareils auditifs. Si vous soupgonnez qu’une interférence se
produit, consultez votre fournisseur de services.

Autres appareils médicaux

Afin d’éliminer le risque d’interférences avec les appareils médicaux, il
est déconseillé d’installer un radiotéléphone dans tout centre médical ou
sont utilisés des appareils qui peuvent étre sensibles a I’énergie RF.

Batterie

Seul le personnel de centres agréés est habilité a enlever ou a changer la
batterie.

> MISE EN GARDE :
Utilisez uniquement la batterie Li-ion fournie par le fabricant.
L'utilisation d’une batterie de tout autre type provoque des
risques d’explosion. Les batteries hors service doivent étre
éliminées conformément aux réglementations.
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