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Tellumat brings thriving ShoreTel IP communications range to SA 
Acclaimed US firm shakes up markets, outshines big-name vendors 
 
Tellumat Telecoms, the converged communications specialist in the Tellumat Group, has been awarded 
the exclusive South African distribution rights of the IP communications range from US-based rising star 
ShoreTel. 
  
Since inception in 1998, ShoreTel has taken the US market by storm and is now enjoying rapid global 
growth – out-pacing the mushrooming IP comms market and doubling in size every year. The company 
has won critical acclaim from respected research firm Frost & Sullivan, which puts its “explosive growth” 
down to a “clean-sheet approach”. (ShoreTel designed its pure IP systems from the ground up, evading 
the baggage of TDM technology whilst not compromising on carrier-class reliability and quality.) 
  
Independent research by Nemertes further gives ShoreTel’s extensive IP range top honours in every one 
of four categories (features, customer service, value and ease of use), and places it first among a 
veritable ‘who’s who’ of telecoms vendors*. 
  
Bennie Langenhoven, Managing Executive of Tellumat Telecoms, says two years ago they began looking 
for communications technology with the potential to disrupt the market – “something in the unified (IP-
centric) communication space with a strong and unique value proposition and proven reliability. ShoreTel’s 
range was very attractive in all these respects, and organisationally the company is also very impressive. 
We believe the SA market will embrace ShoreTel too.” 
  
Langenhoven notes the following attributes of ShoreTel’s technology as the most impressive: 

• Unique distributed architecture allowing simple integration into many business applications, failover 
reliability, scalability and cost-effective manageability 

• Independently audited customer satisfaction programme (bonuses at all levels of the organisation 
are mapped to a customer satisfaction index) 

• Lowest cost of ownership for VOIP solutions and 
• Ease-of-use 

  
ShoreTel's VOIP system includes state-of-the-art switches, feature-rich software and ergonomically 
designed phones for enterprise-class functionality at a low total cost of ownership. 
  
Mark Swendsen, ShoreTel MD in Europe, the Middle East and Africa, says the company delivers its 
solutions exclusively through a two-tier channel composed of in-country distributors and resellers. 
“ShoreTel has developed an innovative channel partner programme, and will be running a series of 
educational seminars, vendor showcases and regional exhibitions, to recruit a lean, forward-thinking 
channel of VARs.” 
  
“We are delighted to be launching our presence officially in South Africa with this new distribution 
agreement with Tellumat,” he adds. “We have secured a major position in VOIP sales in the US and are 
very much looking forward to bringing the many benefits of our system, including reliability, scalability 
and ease of use, to organisations there.” 
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Langenhoven says, “Tellumat took its time to come up with a potential partner whose portfolio and 
organisational ethos would serve its own customers well in the long run. “We generally select a product 
range on the basis of tangible value – quality at a low total cost of ownership and a good return on 
investment. All these metrics are answered convincingly by ShoreTel.” 
  
* The Nemertes report is available at: 
http://www.shoretel.com/resources/industry_research/downloads/shoretel_nemertes_executive_summary.pdf 
  
Ends. 
 
 
 
About Tellumat 
Tellumat is an innovative, black empowered, South African technology company that has achieved a 
BBBEE Status Level 4 rating, defined as “Superior Contributor to BEE” in terms of the DTI’s Codes of Good 
Practice. It consists of three major trading divisions; Communications, Defence and Contract 
Manufacturing, and three partly owned companies; Sia Solutions (Pty) Ltd, Encee Engineering (Pty) Ltd 
and SIMpill (Pty) Ltd. Tellumat services three primary market areas, namely wireless voice and data 
communications, defence communication systems and high precision electronic and 
mechanical manufacturing. Tellumat is a world-class business focused on innovation, 
offering our customers dynamic and competitive technology products and services. We focus on 
understanding our customers' needs and forming long-term strategic alliances with likeminded enterprises 
worldwide. 
www.tellumat.com 
  
  
About ShoreTel, Inc. 
ShoreTel, Inc., (NASDAQ: SHOR) is a leading provider of Pure IP Unified Communications solutions. 
ShoreTel enables companies of any size to seamlessly integrate all communications-voice, video, 
messaging and data -with their business processes. Independent of device or location, ShoreTel's 
distributed software architecture eliminates the traditional costs, complexity and reliability issues typically 
associated with other solutions. ShoreTel continues to deliver the highest levels of customer satisfaction, 
ease of use and manageability while driving down the overall total cost of ownership. ShoreTel is 
headquartered in Sunnyvale, California, and has regional offices in the United Kingdom, Sydney, Australia 
and Munich, Germany. For more information, visit http://www.shoretel.com or call T: +44 (0) 800 652 
8645. 
 


