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ShoreTel delivers an unrivalled, feature-rich, cost-effective solution that is easy to install, manage
and maintain. Implementing IP telephony costs an organization between $347 and $1,506 per user,
according to Nemertes Research’s “Building the Successful Virtual Workplace” study' . While the
eventual savings can be substantial, the start-up costs depend on a number of variables, including
the size of the enterprise and which vendor companies chose to supply the IP telephony solution.
ShoreTel offers the least-expensive start-up costs, according to Nemertes Research, with cost
savings of between 15 percent and almost 50 percent over competitors Cisco, Nortel and Avaya.

Key benefits of the ShoreTel IP telephony system include:

* Distributed reliability. ShoreTel IP phone systems are built on a distributed, embedded
hardware platform with no single point of failure. IP phone and PSTN failover further
ensure 99.999 percent reliability.

* Best-in-class management. Ideal for multi-site companies, a single-view interface
enables a global IP network to be managed from anywhere with very little effort. Moves,
adds and changes can be implemented in just a few keystrokes.

* Unmatched productivity and ease of use. ShoreTel has the most intuitive call
management interface in the industry. Users can choose and customize more than 400
features, maximizing their productivity through powerful desktop applications, including
unified communications, converged conferencing, contact center and softphone.

* Phenomenal clarity. ShoreTel leverages IP to deliver superior system and IP phone
sound quality — often better than is possible over traditional landlines.

* Interoperability, scalability and legacy integration. ShoreTel systems fully interoperate
with leading switches and routers. They scale gracefully for rapid or gradual system
expansion and easily integrate with existing legacy phone equipment, such as PBXs and
voicemail.

With proper configuration, IP telephony delivers superior voice quality at a significantly lower cost
of ownership. Delivering a toll-quality voice service means choosing the right IP PBX solution, an
experienced systems integrator and thoroughly preparing your network infrastructure for the
demands of voice. Make sure your LAN and WAN have sufficient capacity. Use VLANs and QoS as
appropriate. A network assessment will ensure that your phone calls come through loud and clear.

' Building the Successful Virtual Workplace: VolP: Business Case & Organizational Strategies, Analyzing the business impact of emerging technologies. Nemertes
Research. March 2007. http://www.nemertes.com/networking_telecommunications/
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